FREQUENTLY ASKED QUESTIONS FOR POTENTIAL EVACUEES

What can the U.S. Government do to help citizens in countries
facing a natural disaster or civil emergency?

In the event of a natural disaster, civil emergency, or any other situation that would endanger
American citizens abroad, the U.S. Department of State issues Travel Alerts or Travel Warnings
alerting Americans to credible, specific potential threats and providing relevant information. As a
situation becomes more serious, the Embassy may recommend that Americans leave, and may
assist Americans to arrange commercial transportation out of the country. If commercial
transportation is unavailable, the Embassy may organize charter flights to transport Americans
out of country, or request aircraft and other assistance from the U.S. military to evacuate
Americans.

How can | ensure that | receive information from the Embassy?

The first and most important thing you can do is sign up for the Smart Travel Enrollment
Program (STEP), if you have not already done so. By enrolling you create a secure account on
the State Department website that will allow you to inform us about your travel. To enroll, you
should visit the Smart Traveler Enrollment Program (STEP) website . Additionally, we would
encourage you to subscribe to our e-mail message service at www.asktheconsul.org so that you
can receive our most up-to-date travel and security information as well as our monthly
newsletters. Monitoring the Travel Warnings and Travel Alerts posted on the State Department
website, at: http://travel.state.gov/travel/cis_pa_tw/cis/cis_1018.html will provide you with the
most current security information. As a crisis develops, the U.S. Embassy-Seoul will post
pertinent information specific to the circumstance on their website at web address of placeholder
page, monitoring this page will provide you with the most up to date information.

Who will pay to evacuate me and my family?

If commercial carriers are operating, the Embassy will recommend that you depart on your own
and at your own expense. If you don’t have money to pay the fare, the Embassy can help you
contact family and friends and assist in transferring money from them. In extreme circumstances,
a destitute American wishing to return to the U.S. may qualify for a repatriation loan. The
conditions for making such loans are stringent, and your passport will be limited until you repay
the loan. If commercial carriers are not operating, and the U.S. government charters aircraft or
requests military assistance, you will be required to sign a promissory note guaranteeing
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repayment. The government is required by law to seek repayment of expenses for the evacuation
of Americans from overseas locations. The amount charged is generally the cost of a full fare
economy ticket. If the actual cost per evacuee is less, you will be charged this lesser amount. The
Embassy will not require, and will not be able to take, cash or credit at the time of evacuation.
You will be billed later and your passport will not be limited.

Where will | be evacuated to?

In most cases, the U.S. government will bring Americans to the nearest safe location, which is
generally not the United States. Evacuees will be helped by Embassy staff at that location in
making arrangements for onward transportation, if that is desired.

My child is an American citizen but | am not. Can you evacuate
me and the rest of my family?

If a child does not have an American parent or guardian in-country, the U.S. government will
allow one adult to travel with the child on an evacuation flight. If there is more than one
American child in the same family, only one adult escort will be permitted. Non-American
siblings will not be provided evacuation assistance. Non-American escorts are not guaranteed
entry into the United States. They will need to apply for and qualify for an appropriate visa. The
non-American escort must also be documentarily qualified to enter the country designated as the
safe location.

DI’m an American but my spouse and children are not. Can you
evacuate all of us?

If a head of household is an American citizen, we will generally be able to provide evacuation
assistance to the American’s dependents. This will generally include a non-American spouse and
minor children. All dependents must be documentarily qualified to enter the country designated
as the safe location. Non-American family members are not guaranteed entry into the United
States. They will need to apply for and qualify for an appropriate visa.

Besides transportation, what other assistance is available from
the U.S. government for evacuees?

The U.S. government is not able to provide money for food, lodging or other purposes to
evacuees. Once evacuees have arrived in a safe location, they are expected to provide for
themselves. U.S. Embassy employees will be available to assist in finding hotels and onward
transportation. They may also be able to assist in contacting family and friends and in
transferring funds.

What will I be allowed to bring on the evacuation flight?



Each evacuee will be allowed to bring one suitcase, weighing less than 10 kilos (22 pounds), and
one carry on item. Pets will not be allowed on evacuation flights. You should make arrangements
in advance for someone to care for your pet in case you need to leave quickly.

How can | prepare for the possibility of evacuation?

There are a number of on-line resources available to advise Americans on preparing for the
possibility of evacuation. These include the following:

“Evacuation Plan — Don’t Leave Home Without It” (U.S. Department of State)
www.state.gov/wwwi/flo/paper10.html

“Your Evacuation Plan” (American Red Cross)
http://www.redcross.org/preparedness/cdc english/evac-1.html

Preparing an Evacuation Plan” (U.S. Department of Homeland Security)
http://www.nationalterroralert.com/readyquide/evacuationplan.htm
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